
Wix emails that need to whitelist when intermittently experiencing an issue receiving 
notifications to inbox: 

• domain: @automations.ascendbywix.com 
• email: no-reply@test.wixshoutout.com 
• domain: *@crm.wix.com (including *) 
• domain: *@wixforms.com (including *) 
• The *asterisk is important, as it will ensure that all the variants of the first part of 

the email address are whitelisted. 

This will prevent the notification emails from being rejected or being sent to your Spam 
folder. 
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